Troubleshoot Re-installation of eCaIbibIe app on the same device
E#iZ 3 eCalbible app EE—2M _EHIER

If you have previously removed the eCalbible app and are having trouble re-installing the app, Chrome
may have outdated app data that needs to be removed from Chrome. To remove all outdated data,
follow the steps below.
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1. In Google Chrome, paste this address into the address bar.

£ Chrome, R EDUNAY URL 4.
chrome://settings/content/siteDetails?site=https%3A%2F%2Fapp.calbible.com%2F
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This will bring you to the settings page for app.calbible.com.
i _F1%, app.calbible.com BEE EERH K.
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2. Once at the app.calbible.com settings page, click the “Clear Data” button. A dialog will pop up
confirming that you want to clear the site data. Click the “Clear” button.
£ app.calbible.com EH, #5Z “MIPRE R 2] ( “Clear Data” button ). % 2 ERIRERZM
BRENER, BEEMIER (Clear).

& app.calbible.com

Usage
26.2 MB Clea\@ata

Permissions Reset permissions
Q@ Location Ask (default) -
M« Camera Ask (default) v
& Microphone Ask (default) -
(=) Motion sensors Allow (default) v
A Notifications Ask (default) v

Clear site data?

All data and cookies stored by app.calbible.com will be cleared.

e You'll be signed out of this s{te, including in open tabs
€ Any offline data will be cleared

Cancel Clear



After you click the “Clear” button, close and re-open Chrome, then go to
https://app.calbible.com/index.html and try re-installing the app again
(refer to installation instructions)
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